
Jody Brewster
AI Product Engineer · Generative UI, Agentic Products & Enterprise Data
South Florida · Remote or Hybrid · Available for full-time
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S U M M A R Y

Builds product interfaces on top of generative AI, turning model output into real interface rather than chat text. Most recently
AI architect of a generative analytics platform for a Fortune 100 brand team, built on Snowflake Cortex Analyst and
Complete, rendering agent responses as live, interactive React components. Also built the multi-agent framework with
human-in-the-loop approval gates that became a delivery baseline at two enterprise clients, and shipped chatbot and voice
work for a regulated health plan's member service, including a re-platform of the chat experience from web to React Native.
Fifteen years shipping consumer and enterprise product across web and mobile now extend into agentic surfaces, carrying
each from proof of concept into production.

C A P A B I L I T I E S

AI & Agentic Systems    Agent orchestration, tool/function calling, state & memory design, MCP, evals; RAG and
semantic layers; generative UI; human-in-the-loop approval patterns; Anthropic & OpenAI APIs, Claude Agent SDK,
Snowflake Cortex (Analyst, Complete), Snowflake ML Functions
Interface & Engineering    React, Next.js, React Native, TypeScript/JavaScript; Node.js, Python; monorepos
(Turborepo, pnpm); component libraries & Storybook; PostgreSQL, MSSQL, Redis
Design & Product    Product definition and concept-to-launch ownership; UX research and persona work; design
systems and token architecture; interaction and interface design; WCAG 2.2 accessibility; Figma
Architecture & Platform    Solution and enterprise architecture; identity (Entra ID, CIAM/B2B, Okta); RBAC; API
design (Azure APIM); Azure, AWS; CI/CD and DevSecOps
Leadership    Team leadership to 16 engineers; vendor management; stakeholder alignment; solution delivery
ownership
Certifications    Google UX Design Certificate; Certified ScrumMaster (CSM); Claude Certified Architect, Anthropic (in
progress, 2026)

E X P E R I E N C E

Perficient May 2024 - Jul 2026

Senior Solutions Architect, Strategy & Experience Design
Architect and technical lead on enterprise client engagements covering agentic AI delivery, cloud and identity modernization,
and scalable platforms across cross-functional teams.

Built a multi-agent starter framework with human-in-the-loop approval gates that became the practice's delivery
baseline, reaching production at two enterprise clients.

Fortune 100 Manufacturer · Generative Analytics Platform on Snowflake Cortex Jan 2026 - Jun 2026

Designed and delivered a custom generative analytics platform (Next.js, Turborepo, Snowflake Cortex Analyst and
Complete) for a brand strategy team, giving operations users answers in seconds alongside an analyst request queue
measured in weeks, and giving executives the same capability within a larger reporting system. Took it from proof of
concept to a billable delivery engagement and into production; agent responses render as live, interactive React
components instead of chat text.
Built the first pass of the Cortex Analyst semantic model over the warehouse's funnel-stage tables, mapping the brand
team's business vocabulary for text-to-SQL and scoping the full build-out for a data scientist.
Built a customer-journey conversational interface demonstrating Snowflake ML Functions (Forecasting, Anomaly
Detection and Top Insights), with automations that refreshed daily dashboards and produced a weekly report.
Led the BI platform evaluation behind the build recommendation, architecting a three-layer approach that preserved
existing embedded reporting rather than forcing a rip-and-replace.

Insurance Brokerage · Workflow Modernization POC Jul 2025 - Jan 2026

Built a Node.js and React proof-of-concept automating stop-loss renewal end to end: task creation, associate
assignment, client data collection, carrier RFPs, and policy-system updates.
Modeled the data and API integrations for RFP creation, carrier selection, and plan synchronization, and partnered with
architects and BAs to define process flows, user roles, and demo environments.

National Events & Brands · Event Registration Platform Jan 2025 - Jul 2025

Led a 16-developer team delivering two applications on a registration and management platform serving hundreds of
schools nationwide, and migrated critical business processes from Salesforce to Azure.
Designed a Next.js monorepo (Turborepo, pnpm, shadcn/ui, TanStack Query/Table) for admin and customer-facing apps,
with a reusable Storybook component library and WCAG 2.2 accessibility enforced throughout.
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Architected identity on Microsoft Entra ID (External ID, B2B, CIAM), covering app registrations, MFA enforcement, and
role/permission governance for internal and external users, with an RBAC model spanning application and database
roles.
Engineered Azure APIM policies, partnered with DevOps on Azure Pipelines CI/CD and ReadyAPI test automation, and
authored the specifications and architecture documentation guiding the team.

Regional Health Insurer · Member Experience May 2024 - Jan 2025

Delivered chatbot and voice application work for member service, building conversational flows against enterprise
member data with the guardrails and escalation paths a regulated health plan requires.
Re-platformed the member chat experience from web to React Native, improving engagement and consistency across
web and mobile, and led expansion of demographic forms across both to meet government compliance requirements.
Designed the solution surfacing members' financial account balances and transactions from multiple vendors, plus an
internal tool giving service teams full visibility into member communications.

AmeriLife Jan 2022 - May 2024

Director of Technology
Owned solution delivery across multiple interconnected systems, leading a team of 7 plus external vendors; modernized
the marketing technology stack and grew website traffic 900%.
Engineered a scalable CMS platform on Next.js and TypeScript powering multiple web properties, and directed
implementation of the surrounding stack (Salesforce CRM, Blueshift CDP, Contentful CMS, and Twilio) for automation and
personalization.

Lennar Mar 2018 - Dec 2021

Lead Developer, Customer Experience
Built interactive community maps for the main website in React and Node.js, replacing static PDF maps with real-time
home availability, pricing, and lot status aligned to architectural plans.
Shipped React Native iPad kiosk applications for welcome home centers, a React Native tablet portal giving employees a
searchable library of internal dashboards, and an enterprise HR application in PowerApps within Microsoft Teams.

Carnival Cruise Lines Aug 2016 - Mar 2018

Senior Web/Mobile Developer, Guest Technology
Technical lead for guest-facing mobile and web experiences across React Native apps, React video walls, and interactive
kiosks, adopting React Native in its first year of general release.
Engineered an automated real-device testing environment, including phone and tablet cabinets installed aboard ships, to
validate performance at fleet scale.
Published react-native-linkedin-login, an open-source native authentication bridge for React Native (70+ stars, 40+
forks), still used in production by third-party applications.

E A R L I E R

Emerging technology adopted early, then delivered at scale: the Innovation Lab at PwC across mobile, IoT, and VR; first employee at
Gui.de, co-developing the patent-pending ML algorithms showcased on Android TV at Google I/O; resident architect and technical
evangelist at Sapient for General Motors, Disney, Coca-Cola, and Mars.

PwC Experience Center  · Senior Associate Nov 2013 - Jul 2016

Gui.de  · Development Lead / Architect Aug 2012 - Jul 2013

Sapient Razorfish  · Senior Technology L2 May 2008 - Aug 2012


